Gan bo dai lau.

HUYONG DAN THANH TOAN TRWC TUYEN QUA CONG THONG TIN KHACH HANG

1. CHUC NANG:

- Thanh toan tryc tuyén bang Cong thong tin khach hang sé chap nhan thanh toan cac loai Thé noi
dia va Thé quoc té:
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- Quy khéach diing chirc nang thanh toan tryc tuyén nay dé thwc hién céc giao dich sau:
v Nép phi bao hiém dinh ky
v" Hoan tra khoan tam &g tlr gid tri hoan lai d& déng phi tw dong
v’ Hoan tra khoan tam tirng tir gia tri hoan lai
Luu y: Béi véi “Hoan trd khodn tam (g tir gid tri hoan lai” khéng &p dung thanh toan bang
Thé tin dung (credit card).

LIEN HE
Trwong hop Quy khéach can trao déi thém, xin vui long lién hé véi Téng dai dich vu Khach hang, dién
thoai (028) 3 8100 888, nhan phim sé 1. Ching t6i luén s8n sang phuc vu Quy khéch.

HUONG DAN THANH TOAN

Bwéc 1: Truy cap vao trang web https://kh.dai-ichi-life.com.vn

Dién thong tin d&ng nhap: Tén dang nhap, Mat khau; chon “D&ng nhap”

CONG TY BAO HIEM NHAN THO @
DAI-ICHI VIET NAM

Gan bo dai lau.

Quy khach hang chua co
tai khoan Quy khach hang da co tai khoan

DANG K? Tén dang nhap |Ma KH/Email (da xac thu Mat khau |Nhap mat khau Dang nhap Ruén mat khau

Néu Quy khéch chua cé tai khoan, vui ldng chon “Bang ky” va thuc hién cac budc tiép theo dé dang
nhap vao Céng théng tin khach hang cda Dai-ichi Life Viét Nam.


https://kh.dai-ichi-life.com.vn/

Sau khi dang nhap, tai muc NQP PHi BAO HIEM TRWC TUYEN Quy khéch Iwa chon:

- Nop phi bao hiém hoac

- N6p phi bao hiém cho Hop déng khéc.

DAI-ICHI VIET NAM

CONG TY BAD HIEM NHAN THO @ (...L":ﬂ,
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HAY GOI CHO CHONG TOI

(028) 3810 0888
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Hey citmg Da-ichi Life Viét Ham
chumg tay bda vil moi trubng wi qui thng Séng Kamh !

CHAO MUFNG QUY KHACH PEN V01 "CONG THONG TIN KHACH HANG™ !

Wi mue tidu phat trién mdi quan hé gén két v&i Khach hang tham gia bdo hiém thing qua vidc cdp
nhét thirérng suyén cho Khéch hang tit cd nhifng thing tin v& hop d8ng bdo hifm clia mink, Dai-ichi
Life Vit Mam trén frong gid thigu 92n todn thé Quy Khéch héng frang thing fin tree tuyén danh cho
Khach héng "Cdng théng fin Khich hang”

Théng qua "Céng théng fin Khich hang®, di dang & bét ky noi ddu, CQuy khach d&u o thd nhanh
chéng va dé dang tra ciu nhing théng tin v& hop ddng béo hifm nhén tho cia minh: cdc sén phim
bac hiém, ngdy d&o han hop d8ng, ngay 980 han ndp phi, phi bdo hifm dinh ky phii ndp. phi bdo
hidm 38 ndp. cic gid tri cla hop d8ng nhuw 18i tich iy, tén mat dinh ky, gid fi hoan lsi . Bén canh
G, Quy khdch con cb thé tra ol va =ir dung Si€m thwdng tich Iy cia chwong trinh tich iy diém
thudng "Gan bd dai liu".

Ching t5i tin réng "Céng thdng fin Khach hdng™ nay khéng chi mang lai nhidu tién ich cho Quy
khéch hang trong sudt théi gian tham gia bdo hidm mé& cin 13 cu ndi mang Dai-ichi Life Vigt Mam
d&n gan Cuy Khach héng hon.

Uy khach cén trao 33i thém théng fin, xin vui ldng lién hé wéi bat ky Win phéng va Trung tim Dich
vu khéch hang, hoZc Téng 9ai Dich vu khich hing Dai-ichi Life Wiét Nam, dién thosi: (028) 2840
0888, b&m phim s& 1. Ching tai ludn s8n séng phuec vu Quy khéch.

Kinh chic Quy khach clng gia dinh thét nhidu s khde, hanh phic va thinh cing.

Trén trong kink chao,

Dai-ichi Life Viét Nam



Bwéc 2: Chap nhan Diéu khoan str dung

Quy khach vui long doc PIEU KHOAN SU’ DUNG DICH VU THANH TOAN TRUC TUYEN.
Néu ddng y, Quy khach chon vao 6 “Téi da doc va ddng y véi moi diéu khoan thanh toan” va bdm
“Tiép tuc”.

THONG TIN KHACH HANG

Quy Khach: PHAM VAN A Diém tich liiy: 542,5

M3 s0 khdch hang: 0000362828 Biém dang s dung: 0,0
Diém tich Idy tam tinh cbn lai: 542,5

DIEU KHOAN SUf DUNG DICH VU THANH TOAN TRU'C TUYEN
Khach hang cam két:

1. Viéc st dung dich vu thanh toan treec tuyén 13 hoan toan ty nguyén va khach hang
khéng thé hiy, thay ddi bat ky giao dich thanh toan nao da dwoc thuc hién thanh cdng.

2. Pam bao tinh chinh xac cda cac théng tin thé (Tén chi thé, so thé, théi han thé, mé sb
xac minh thé gdm 03 s6 phia sau thé) va théng tin thanh toan khi thirc hién giao dich
thanh toan trec tuyén.

3. Chiu trach nhiém bdo mét théing tin ding nhép tai khoan thanh toan trc tuyén, cac
théng tin thé, m3 OTP (dwgc cung cap qua dién thoai) va chiu toan bd thiét hai xay ra
do v tinh hay cd § d& bat ky ca nhén, t6 chirc nao st dung thdng tin ddng nhap tai
khodn thanh toan trirc tuyén, cac théng tin thé, m3 OTP nham thuc higén cac hanh vi
gian lan trong dich vu thanh toan treec tuyén.

4. Tuén thd dang, day dd Thoa thuan s dung dich vu giao dich dién tf ma khach hang
va Dai-ichi Life d3 ky két.(Xem chi fiét)

Moi chi tiét lién quan dén cac giao dich thanh toan trurc tuyén sé€ dugc bdo mat theo quy dinh
cla phap luit.

[IT6i 3 doc va dong y vé&i moi diéu khoan thanh toan.

Chaay ai Tié piuc



Bwéc 3: Nhap thong tin giao dich i
(dé “Nép phi bao hiém cho hop dong khac” vui long xem phan 5)

Trang web sé& thé hién (cac) hop déng con hiéu lwc ma Quy khach |a Bén mua bao hiém.
Quy khéach chon Sé hop déng can thanh toan, nhap chinh xac sé tién thanh toan theo tirng
dong.
Thiing tin kh&ch hang
M3 sé Knach hang 0000130589

Quy Khdch PHAM VAN A

Gy Khach vl lng chon S48 Hop Béng

Théng tin ngweeri nop tién

Tén ngudi ndp tién PHAM VAN A
Dién thoai ngudi ndp tign 0901111111
Email ngurdi ndp tién pva@gmail.com

Chi tiét thanh toan

Loai thanh toan s6 tién cin thanh toin §6 tién thanh toan
Phi bdo hiém dinh ky ¥ 23,475,000 (®dng) ;.
Khodn tam (¢ng tr Gia tri hoan lai dé dong phi v 0 ®bng) 0 (©dng)
Khodn tam (rng tr Gia trihoanlai v Ehcngpdungdcivs (©dng) 0 (Ddng)

Thé tin dung (credit card)

Théng tin thanh toan

Tong s0 tien thanh toan 23,475,000

THANH TOAN
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Quy khach vui long kiém tra lai cac thong tin vé loai thanh toan, sé tién thanh toan va hinh thic thanh toan
trurée khi bam nat “THANH TOAN”.



Bwéc 4: Nhap thdong tin thé

Quy khach nhap théng tin thé va bam “Thanh toan” dé tiép tuc thwc hién giao dich. Néu théng tin bi sai,
Quy khach bdm“Huay” dé thoat khéi giao dich dang thuc hién.

Hinh anh thé hién khi thanh toan bdng Thé néi dia

TONG TIEN
23.475.000 VND

Thanh toan tai

DailchiLife

Vui long chon va nhap théng tin thé
© Thé ATM néi dia
Thé Visa/Mastercard/JCB

Luu théng tin cho nhitng I3n thanh toan tiép theo

XAC NHAN

+ Huy giao dich

Verifiedby MasterCard JCB - D8s
VISA Secwetode -m W“"’

Hinh anh thé hién khi thanh toan bdng Thé quéc té:

TONG TIEN
23.475.000 VND

Thanh toan tai

DailchilLife

Vui long chon va nhép thong tin the
Thé ATM ndi dia
© Thé Visa/Mastercard/JCB

Nhép s6 thé

Luu théng tin cho nhing 13n thanh toan ti€p theo

XAC NHAN

+ Huy giao dich

Verified by Mas‘em JCB - pss
ViSA™ Secuecece [fySciore] e

napas

A Nha cung cap
Merchant for APITEST
$ s6 tien
23.475.000 VND

[ Mo ta don hang
3cd8abd1-b8b2-4146-adbe-

Don hang sé hét han sau

02:41

T <
9704 0000 0000 2018

02/67
PHAM VAN A

napasy

9704 00ee eeee 0018

104b8111fb81
8b88da83-57e3-4915-9175- PHAM VAN A
92ba2724

02/07

Danh sach Ngan hang phat hanh
Huéng dan giao dich thanh todn an todn

Gidi phap clia napas)

Thanh toan tai
Dailchilife

TANG TIEN
23.475.000 VND

Vui léng chon va nhip thing tin thé
Thé ATM ndi dia
O The Visa/Mastercard/ICB

400000002

d

I

Mgay hét han (MM/YY) @
Mgy hét han khing dugc d tréing

ME CWVV (3 s& & mit sau thé) @
M3 WV khéng duoc 3£ tréing

Luu thdng tin cho nhifng 18n thanh todn tiép theo

XAC NHAM

+= Hiry giac dich

Verifiedby mastercars. [JITe =)
VisA Securecode M w



Bwéc 5: Nhap ma OTP va chudi ky tw

Ma OTP dwoc Ngan hang théng bao qua dién thoai ctia Quy khach, Quy khach bam “Tiép tuc” dé hoan
tat giao dich ho&c “Hay” dé thoat khéi giao dich dang thwc hién.

Hinh anh thé hién khi thanh toan bdng Thé néi dia

napasx

A Nha cung cép
Merchant for APITEST a

P 9704 BBXX XXXX eels
$ sé tién —
e3/e7
23.475.000 VND PHAM VAN A

napasy

Mb ta don hang

cOachle9-flad-4721-aee2- Ma xac thirc (OTP)

2abB8f4d34e26

226c5581-9c7a-454e-ad02- Danh sach Ngan hang_phat hanh
afg3bc99 Huéng_dén giao dich thanh todn an toan

Don hang sé hét han sau

02:13

 tortom A Trustwave:

3. . 3 SL
Gidi phap cla napas ;’ e T e omnare

Hinh anh thé hién khi thanh toan bang Thé quéc té

Verified by ®
V’SA MEMBER BANK

Added Protection

Please submit your Verified by Visa password.
Merchant: Sacombank test 30 2.0
Amount: 23.475.000
Date: 07/2%/2020
Card Number: =*========*0](2
Personal Message: Password is "1234"

User Name: PHAM VAN A
Password: || |

Mew User / Forgot your password?




Bwéc 6: Hé théng thong bao két qua giao dich

Sau khi Quy khéach thyc hién cac bwéc thanh toan néu trén, trang web sé thdng béao két qua giao dich.
Quy khéch vui long Iwu lai ma giao dich trong trwéng hop can tra soat théng tin thanh toan véi Dai-ichi
Life Viét Nam hoac Quy khach cé thé vao Thong tin nép phi trwe tuyén dé theo dai, kiém tra lai cac giao
dich da dwoc thwe hién.

Man hinh giao djch thanh toan thanh céng:

Gdn bé dai lau.

TRANG CHO  HUGNG DAN

Puong day nong @ (028) 3810 0888

Xin cdm on Quy khach! Giao dich thanh toan ciia Quy khach da durac thiec hién thanh cong vai chi tiét nhir sau:

Hop déng bao hiém so: 001092529
Bén mua bdo hiém:  PHAM VAN A
M4 giao dich: 9e1f15c9-5aeb-4a36-bcTc-44c8bf45

Ngay giao dich: 28/07/2020

Chi tiét thanh toan-

Loai thanh toan §6 tién thanh toan (%)
Phi bdo hiém dinh ky : 23.475.000

Khoan tam (ng tir Gia tri hoan lai & dong phi - 0

Khoan tam (rng tlr Gid tri hoan lai 0

Téng so tién thanh todn : 23.475.000

(*) Bon vi tinh: Béng

Tdng s tién bing chif Hai muai ba triéu b&n trdm bay ldm ngan déng

VISA Uk

Man hinh giao djch thanh toan chwa dwoc thyc hién thanh cong:

TRANG CHU  HUONG DAN

Chuing tdi rét tiéc giao dich thanh toan cila Quy khach chwa dwoc thure hién thanh cdng vae lGc ndy:

Hop dang bao hiém s :001092529
Bén mua bao hiém: PHAM VAN A

Quy khach vui leng thure hién |ai giao dich.

visa @ B5°
e






4. XEM LICH SU GIAO DICH

Bwéc 1:  Quy khéach lwa chon NOP PHI BAO HIEM TRUC TUYEN: nhép vao “Théng tin ndp phi truc

tuyén”.

NOP PHi BAO HIEM TRUC

TUYEN

« Nop phi bdo hiém

« Nop phi bdo hiém cho
Hop déng khac

» Tai hoa don phi bao

« Hwéng dén nép phi
truc tuyén

e |Théng tin ndp phi trurc

tuyén

Buwéc 2 Quy khach lwa chon céc tiéu chi tim kiém theo mong muén, sau d6 bam “Tim kiém” dé tiép
tuc. Sau d6, bAm vao tirng ma giao dich d& xem chi tiét cac loai thanh toan.

THONG TIN KHACH HANG

Quy Knach: PHAM VAN A Diém tich Iy 542,5
M3 s6 khach hang: 0000362828 Diém dang sir dung: 0,0
Diém tich Ity tam tinh con lai: 542,5

DUA TRINH THANH TOAN PHI BAD HIEM
Tirngdy |29 w | thang bay w2020 w m| Tinh trang Tat c3 v
Dénngdy |29 v | thang bay v 2020 w m|

Ngay giao dich M3 giao dich 56 Hop Bong 5o Tien Trang thai

20/07,2020 226c5581-9c¥a-454e-ad02-af33bc09 001092529 23.475.000 Hoan tat




5. NOQP PHi BAO HIEM CHO HQP BPONG KHAC

Ngoai cac buéc thao tac nhw khi ndp phi cho chinh hgp ddng ctia minh, Quy Khach can khai bao thém 2
buwdc nhw sau:
- Muc Thdng tin Hop déng: Pién sé hop déng can thanh toan, s CMND cla chi hop ddng, ngay
thang n&m sinh ctia chi hop ddng sau dé bdm “Xac nhan théng tin”.
- Muc Théng tin ngwei nép tién: Quy khach dién day du va chinh x&c céc théng tin Tén ngwei noép
tién, Dién thoai ngwei ndp tién va Email ngwei ndp tién, day la cac thdng tin quan trong, la co
sé& dé xt ly cac phat sinh sai sét néu ¢, cling nhw coéng ty sé glri email xac nhan ndp phi.

Gan bo dai lau.

TRANG CHU HUONG DAN

Thanh toan phi bao hiém va hoan tra tam tng

Thong tin Hop ddng

Quy Khach vui Iong nhap S6 Hop Bdng cn thanh toan

Pudng day néng (L) (028) 3810 0888

S6 CMND clia chii Hop dong

Ngay sinh ctia chi Hop ddng

Thong tin ngudi nop tién

Tén ngudi ndp tién

Dién thoai ngudi ndp tién

Email ngudi nop tién

Chuc Quy khach thanh céng!



